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Welcome!

• Introductions


• What ages do you work with?


• What is one thing you would like to learn about guidance?


• Very quick history of Hand in Hand	

• About me



Agenda
Details for our session.


Define connection and why we need it.


Why are tears and upsets important? (and even good)?


What is a responsive way to listen? We will practice this today. 


We will practice a new tool for getting support for listening in the 
classroom. 




Connection Is Vital

Every child is born with a 
connection-detection 
system.  


We are wired to engage in a 
steady stream of 
communication. 



Nonverbal Communication

• This is a huge part of our overall communication 


• Eye movement


• Facial expression


• Tone of voice


• Tip of head


• Hand movement



Mirror Neurons and Social 
Referencing

• Mirror Neurons: Our experience is influenced by those 
around us. 


• Social Referencing: Young children take cues from 
emotive displays of caregivers to form their responses to 
certain events or their environment and adjust their 
behavior.

https://www.youtube.com/watch?v=pNx4tGPDC1Y




ACTIVITY:  
Listening Partnership

Discuss: How did people respond when you cried?


Listen without interruption. 


Offer warmth. ‘Glow’ at each other. 



Listening Partnership 
Guidelines

• Keep it 100% confidential


• Don’t interrupt


• No advice- the speaker is the expert on her life


• No cheering up


• Laughter is good


• Listen to tears 



Listening

When you listen: You	allow	your	partner	to	release	their	
feelings,	and	become	more	able	to	think	more	clearly	and	come	
up	with	their	own	solu9on.	

When you talk: Use	your	9me	to	focus	on	a	feeling.	You	don’t	
have	to	explain	it	clearly,	just	feel	it	and	let	it	go,	while	you	have	a	
safe	space	to	do	so.	



Getting Support For 
Responsiveness

• Talk with a supportive, non-judgmental person as an outlet 
for the emotions you had to tamp down in childhood. 


• With an understanding listener, you can say how hard it is 
for you, and receive safe space and support.



What Do Tears Do?

A study found that the 
chemical composition of 
tears shed for emotional 
reasons contained cortisol, 
the stress hormone, and 
those induced by onions 
contained only saline 
solution. 



Crying: The 
Mystery of 

Tears
Crying	in	response	to	heightened	
emotions	is	good	for	health.	It	is	a	
stress	reliever,	and	helps	us	to	
survive.		

-   William Frey, Biochemist 



Tears Heal

When we stay with a child 
through this process, we say 
yes to emotion. 


When they have safely let go 
of enough feeling, they will 
notice that they are safe. 



Staylistening

• Stop off track behavior 
first


• Say little 


• Stay close


• Offer warmth and 
openness



What To Say

• Make sure the child feels seen “I saw what happened”


• Make sure the child feels safe “You are safe here”


• Make sure the child knows you have time “I am here”


• If you sense the child may be ready, help them to ‘come 
back’ from upset. Physical contact, like offering a hand, 
can help at this point too. 



Co-Regulation to Self-
Regulation

• This is an approach where a child becomes ready to self-
regulate through co-regulation. 


• Later, when the child is calm, use a story-telling approach 
to talking about the feelings he experienced when he was 
upset.



Staying And Listening

There is a huge difference 
between leaving a person to 
cry alone and staying with 
comfort and reassurance.





Space For Reflection

• Use paper to write about what will be most challenging 
about stay listening approach for you. Why do you think? 
What have you heard today that might help you? 


• You will have a chance to share but do not have to. 



Questions And Reflection

• Almost all of us struggle with listening to children’s 
feelings. But you can learn to help children with releasing 
tension, and then returning to a reasonable way of relating 
to others, more often. 


• Getting support from an adult listener can help



This is step one of a journey.

Laura.minnigerode@gmail.com


Please be on the lookout for information about a Facebook group for this training! 


512-350-2815 
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